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1o,
The Regional Services head,
VE Commercial Vehicle,

10C, Hungerford Street,
Kolkata - 17,

Attn. : Sri Atish Ghosh

Sub : Performance improvement workshop (PIW) for Eicher trucks at

Durgapur Steel Plant,
Durgapur on (09.10.09

Dear Sir;
It is my great pleasure to share my feelings about the workshop conducted

by your peaple led by Mr. Gajendra Ukey. It was second workshop of its

kind There was lot of positive changes incorporated in the 2nd One.
They have covered technical details of proper maintenance activities along

with operational care of the Eicher Truck. It has been of immense benefit to
all of us. In this context, I would like to request you to send two copies of
service manual for proper maintenance of the vehicle.

Thanking vou once again.
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Jayvanta Mazumder
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